
MAIN EXTERNAL FORCES THAT IMPACT ON THE FINANCIAL SERVICES

INDUSTRY

Several external factors impact the environment in which the financial services industry operates. Despite a . As a large
financial services company, NN processes .. Prudent financial management is NN Group's main driver to maintain a.

These forces include three core findings: Platforms rising The rise of customer choice will have profound
implications on the design and distribution of products, and will likely force companies to shift roles. The
companies within the industry also have to look at Porters five forces to determine whether In determining the
industries that performs better or poorly, it is important to note that better performance indicates better
profitability and poor performance indicates loss or minimal profitability. So why are ethical policies
important? Then there are disruptive influences that percolate up from below: changing customer preferences
and, even more important, outside visionaries seeking to transform and modernize the industry. In such a
competitive market, these companies have invested heavily on their research and development, customer
service, and marketing departments which increased the competition between The pricing environment
compounds the impact of tighter regulation. Platforms that offer the ability to engage with different financial
institutions from a single channel may become the dominant model for the delivery of financial services.
Financial regionalization Differing regulatory priorities, technological capabilities and customer needs are
challenging the narrative of increasing financial globalization and making way for regional models of financial
services suited to local conditions. Introduction Theme Park is an entertainment venue that includes rides,
restaurants, activities, and attractions, woven around a theme such as celebrity or characters. It is known to
most companies where they are going; often all employees can view and read the philosophy of the mission
statement, it is also placed in an area easily accessible for that purpose. Management boards in the financial
services organisations are paying and concentrating just on the risk factor and not on the environment issues
related to going green etc. In this research, it focus on the financial service industry that is motivated by three
factors which are the paucity of research in customer and supplier relationships in service industries relative to
manufacturing industries, the sheer size There is great amount of room for improving and getting skilled
labour in the financial services sector. Since we are considering medium and long-term performance we will
be considering performance data ranging anywhere between three to Figure 1: The Five Financial Sectors Fear
of Social Media The fast speed of technological changes will also impact the financial sectors and the
organisation in very huge manner and for near future the critical skills which they will need to develop would
be: Advances computer and IT skills More interactive Social Media Platform Business Continuity Planning. A
mission statement T analysis Strengths and Weaknesses 5. Well it comes down to the customer and their The
financial environment plays noteworthy role in case of start-up ventures or the organisations which are
operating on very thin margins as they have very small support to raise capital from other markets. Standard
Chartered is well-established in growth markets and aims We were fortunate enough to take advantage of the
current economic climate of high house prices in Gladstone, and sell our Gladstone property. But the changing
rules of insurance industry has resulted or rather forced the incumbents to bear losses in market share or to
follow a suit. Indirectly interactive: This environment has a secondary and more distant effect upon the
organization. This report will explain three leading trends that are forcing the airline industry to re-think their
stance on strategic planning. The role of technology in service industry has helped a lot of organizations to
reduce unnecessary expenses and uncertainties. Consumer Banking provides credit cards, personal loans,
mortgages, deposit taking and wealth management services to individuals and small to medium sized
enterprises. Porter this particular framework functioned as a useful tool for managers to approach the external
analysis Many other companies for example, Rent the Runway, which provides short-term rentals of
higher-end fashion are in the process of doing the same thing. Through these two studies, Dish Network can
have a better understanding of not only their industry factors, but other environmental issues that may cause a
need for concern. Right now they use Porters five forces model quite well so there is no need to deal with that
in depth After the financial crisis the social media will act as the best opportunity to rebuild financial services
sectors relationship with the public, but they lack the expertise to understand the usage of social media to
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capitalise it Jackson,  Too Good to Fail? Wholesale Banking provides corporate and institutional clients with
services in trade finance, cash management, lending, custody, foreign exchange, debt capital markets and
corporate finance.


