
WRITING A LETTER OF COMPLAINT TO THE NHS AND COMMUNITY

Template to help you write a letter, if you want to make a complaint about an NHS service.

Step 2: Including your personal details. What to expect after you have sent your complaint letter After your
letter has been sent, you should expect acknowledgement of your complaint within three working days.
Writing a letter of complaint is often the crucial first step to making your grievance official. If you are
unhappy with an NHS service, it is worthwhile discussing your concerns early on with the service, as they
may be able to sort the issue out quickly. If the NHS dismisses your complaint, this will not mean you cannot
make a clinical negligence claim. Naturally, however, trying to resolve some complaints in person will be
insufficient or inappropriate â€” for example, where you have suffered lasting harm from medical negligence.
You should therefore keep safe any relevant papers, such as correspondence, test results, appointment cards
etc. Complaining about adult social care services If you're unhappy with a social care service, care home or
home care and you're paying for your own care, you may want to speak to the service provider first. Many
organisations have now adopted the principles laid out in the My expectations for raising concerns and
complaints guidance. Hopefully, these can provide you with a useful starting point and help you to structure
your own letter. Ensure that you gather together all the relevant details and information that you have,
including telephone calls, appointment dates, notes, documents, correspondence, and the names of any
medical professionals involved doctors, dentists, surgeons etc. Duplicate complaints. Knowing who to
complain to can seem confusing, especially if more than one organisation is involved. An NHS Complaints
Advocate is independent of the NHS and may help you write a letter, attend a meeting with you or explain the
options available to you. Your local council will be able to tell you who the advocacy provider is in your area.
This will vary depending on the NHS service you are complaining about. You can comment on health and
social care services in England on the NHS website. Date your letter and ask for a reply to your letter within
the timescales set out by your health service or local authority. If your care is funded or arranged by your local
authority, you may wish to raise the issues with the care provider in the first instance. NHS England also
commissions military health services and some other specialised services. Healthcare If you have reached the
end of the complaints process and are not happy with the organisation's final decision, you have the right to
bring your complaint to the Parliamentary and Health Service Ombudsman to look at.


